
 

DEPARTMENT OF MEDICAL ASSISTANCE SERVICES 

EMPLOYMENT OPPORTUNITY 
This Agency is charged with ensuring proper MEDICAID services to qualified recipients.  Please visit our website 
and the Commonwealth of Virginia’s website referenced below for additional information and qualifications. 

 

MANAGED CARE QUALITY ANALYST 
Role Title: Program Administration Specialist II 

Position #00847 
Pay Band 5, Level II - Hiring Range: $41,778 - $70,000 

Closing Date: January 13, 2014 

Health Care Services Division seeks an experienced professional to support all division programs as well as 
analyze and evaluate the progress of the managed care delivery system’s quality improvement structure, 
processes, and outcomes.  This position manages the contract with the Medicaid External Quality Review 
Organization (EQRO) for the performance of focused studies and comprehensive reviews of the managed 
care services provided to managed care populations.  In addition, this position plays a key role in the 
development, evaluation, and implementation of various health care quality improvement activities to 
support other critical Agency initiatives.  Applicants must have considerable knowledge of health care 
programs, contractual agreements, performance measurement, health care industry compliance with state 
and federal requirements, and continuous quality improvement.  Requires demonstrated ability to conduct 
secondary research independently.  Requires at least two years of experience in working directly or 
indirectly with at least one health care accrediting or quality review organization such as: the National 
Committee for Quality Assurance, The Joint Commission, URAC, a Medicaid external quality review 
organization, or a Medicare quality improvement organization.  Must be able to evaluate, make decisions 
and report on managed care outcomes. Requires strong written, verbal communication and interpersonal 
skills with the ability to work well with external and internal stakeholders.  Must be proficient with PCs and 
application software including Excel, Word, Visio, PowerPoint, MS Project; SAS experience is desirable, 
but not required.  Certified Professional in Health Care Quality preferred, but not required.  Graduate from 
an accredited college or university with major course work in health care, public health, public or business 
administration or related field preferred. Post-graduate education in health care administration or business 
or equivalent work experience desirable. 
 
 

ONLINE STATE APPLICATION REQUIRED 
Resumes will not substitute for state applications.  DMAS will only accept online applications submitted through the Recruitment 
Management System (RMS) by 5:00 p.m. on the closing dates referenced above.    

FAXED, E-MAILED, OR PAPER APPLICATIONS WILL NOT BE ACCEPTED 
Receptionist: 804-786-5408, TDD 800-343-0634 

Web Sites for Vacancy Listings  
RMS: http://jobs.agencies.virginia.gov/applicants/Central?search=602 

DMAS:  http://www.dmas.virginia.gov/ab-position_vacancies.htm 
Applicants needing accommodation to apply for openings should contact the DMAS receptionist for additional information.  

EEO/AA/ADA 

 


